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Torevive asyllabus, |ust rope inastudent

USER-GENERATED Student feedback
is now playing a bigger role in universities
and institutes. It's making courses sharper
and more relevant, and gets both faculty
and pupils to be more engaged

Lavina Mulchandani&
PrakrutiManiar
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ndia’s top-down approach
to education is changing.
Students arenolonger con-
sidered passive recipients,
takingnotesunchalle n.,ed
Anincreasingnumberof univer-
sitiesandinstiutescf higheredu-
cation are not only keeping tak-
ing feedhack from theirstudents,
many are also giving them
stronger roles in designing and
executing curriculums. This
meansstudents getasay iswhat

they arebringtaughtandhow-a |

move that institutions hope will
make courses more contempo-
rary and relevant tofast-chang-
ingneeds.

Amcn"thep]aces incorparat-
ing students’ inputs are Mum-
hai's SP Jain School of Global
Management, Ramnarain Ruia
Collegeand Ja:Hind colleges; the
Indian Institute of Technology,
Guwahati; and Qhw
Instit

rrent and former
re helping decide which
modules to add to courses and

which new certificate pro-
grammes to offer.“Students are
now partnersindecision-making
here,” says Gautam Biswas,
directorof ITT-Guw ahati.“They
areeither partofourcurriculum
validation panelsorareaskedto
sendintheirfeedbadc on the an-
riculums.”

At SP Jain School of Global
Management, students are
encowraged to have discussion
the quality assurance team that
toascertain fthe anriculumand
course content is relevant. “It
helpsstudentsinunderstanding
the course better and it gives

them a greater stake in what
they're studying, " says Anitha
Ramanna Pathak, the mscitute’s
manager of quality assurance.

MY OPINION COUNTS

Many would say that it’s the
advancementsintechnology, and
the ease of obtaining feedback

that have helped the move. In
reality, it’s smply that morecol-
legesarerealisingthal
afford to be outof the loop about

student requirements and the
world outside campus. “Insti-
tutesnow wanttoknow ifapar-
ticularcourse is effective enough,
if it servestheintended purpose.”

says Umashankar Venzatesh,
directorofthe postgraduate pro-
grammeinmanagement (PGPM)
and professor of marketing at
Great Lakes."Having a discus-

helpsus understandthe students’
perspective better, " adds Pathak.
At SP Jain for the last three
terms, postgraduate manage-
mentstudentshavebeen suggest-
ing the idea of a student beard-
room, aplace forwherethey play
CEOsand COOs."Wenowhavea
digital platformcalled Socrates,
where thewhole class canleave
comments and respond tohypo-
theticalbusin esssituations hased
oncasestudies,” Pathak says.
The system has been adopted
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for the postgraduare students,
andwill alsobeintroduced at the
undergraduate level, eventually.
At Buia, they started taking
feedback on all curriculums
three vearsago. “Wewould hold
discussions with student repre-
santarives, collate the responses
and send them to the University
Grants Commission{UGC), " savs
Jessy Pins, coordinatorof theool-
lege’sinternal quality assurance
call and an assistantprofessor of
botany. "This took time, and
didn't abways vield results.”
Last year, the college got
antonomy. “As per UGC guide-
lineson autonomy, each depart-
ment should have existing stu-
dents on its board of studies,”
sayvsPius. “Sometimes, changes
areincorporated asquickl v asthe

next semester.” A demand for
research at the undergraduara
level in the Science and Arts
streams, for instance, hasled to
the inclusion of a paper on
research methods in the second
yvear and a research paper in the
final vear (from 3018-19).

Jai Hind college has student

representatives on the board of

studies for the Pachelors in Man-
agement Studies (BMS) and
Bachelors in Masshedia (BN}
programmes, “The result has
besn tie-upswith industry part-
ners for modules on data analyv-
sis, risk management and stock
markets,” says principal Ashok
Wadia. “Students also asked for
certificate courses on forensic
su:mnu:'e a.nd Inu:han hsntage
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add value o existing systems.
“After each semester, wefillina
form on how each subject was
taught,” says Tanuj Abrol, a
PGPM student at Great Lakes.
“Cmecomponentis ontheweekly
guest lectures, In a PGPM pro-
gramme, everyone has some

work experience, sothis kind of

feadback can expose the batchto
diversefields.”

ONESTEPAT A TIME
Students don't abway sknowwhat
toask for. "They may be overly
influenced by rends such as
social media marketing, for
instance,” says Biswas of IT-G.
“Ome way of getting a better
responsaeistoask them toreferto
curricula of best internarional
universities and come up with
snggestions.” Sometimes, they

may also go to an unfeasible
extreme. “Last year, postgradu-
ate students from the science
siream wanted an entire somes-
teronprojectsonly,” savs Pius of
Enia. “Wea had to explain thart
sumsfmmdatnucnm:apts s0118

Hu:r'a- feadbar]su:anba incorpo-
rated also depends on the sub-
jects and stream. “For our PG
programme indataanalyticsand
datascience, designingacwrrici-
I needs apane] of expertsfrom
industry and experienced fac-
uley,” says Venkatesh, “Student
feadback, in that cass, doesn't
play a major role. We ask stu-
dentsfor afesdback attheendof

the course, which is then
reviewed by professional bodies.
Technical courses need o be
tighty controlledafterall.”



